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Welcome!  I am delighted to be your Life Coach and look forward to helping you create 
the life you really want to have.  On a business note, I have some policy matters I want 
you to be familiar with.  If you have any questions please feel free to discuss them with 
me. 
 
Confidentiality: 
Our relationship is completely confidential.  I will not reveal that you are my client to 
anyone, nor reveal the content of our sessions.  Except in those situations where 
confidentiality would violate the law, I will keep our interactions strictly private.  I will 
conduct myself under the ethical rules of the ICF (International Coach Federation) a copy 
of which I will gladly share with you upon request. You can view these rules 
here:  http://www.coachfederation.org/ethics/. 
 
Commitment: 
Because you want to make significant changes in your life you want a coach.  These 
changes will sometimes happen fast and sometimes not.  Because change happens over 
time, I am requesting a 3-month commitment to the coaching process.  This allows the 
coaching relationship to develop and be powerful, and when the going gets tough we stay 
in collaboration and work through to the other side.  As your coach you have my word 



that I am 100% committed to you being powerful, successful, and to having the life that 
you want. 
If, during our 3 months, there is a reason to change our agreement, (for example, you feel 
your coaching goals have been met), we will discuss it in session and come up with a 
mutual resolution that honors client, coach and the coaching relationship.  If after our 
three months of sessions you believe that it would be in your best interest to continue our 
coaching relationship, I am available at my standard coaching rates listed below.  
 
General Points on Coaching: 
-The coach is not intended as a replacement for mental, medical, legal or other 
professional services. 
-Coaching is designed to address issues the client wants to consider, including (but not 
limited to) career development, business improvement, relationship enhancement, 
spiritual growth, dual diagnosis issues, lifestyle management, balance in life, decision 
making and achieving short and long term goals.  
-Coaching is most effective when both parties are honest and straightforward. 
-Coaching involves brainstorming, values clarification, written assignments, education, 
goal setting, action plans, accountability, and agreements to change or develop new 
habits and behaviors. 
-It’s best for the client to call the Life Coach in order to foster accountability. 
 
Coaching	may	 last	6	months	or	more.	Some	of	 the	coaching	may	be	by	
telephone	or	HIPAA	approved	video	conferencing. 
 
Fees: Minimum 3 month contract of $300.00 per month for: 
4 video conference sessions of 45 minutes per month or 
2 meetings of 60 to 90 minute face- to -face per month. 
 
Payments are to be made at the beginning of the services for that upcoming month.  A 
minimum of 24 hours notice is requested to cancel an appointment. The monthly fees will 
not change based on whether the appointments are kept by the client. 30 days notice 
required if terminating contract prior to 3 months. 
 
Calls and Emails:  
I am always available for calls and emails during the work-week except holidays.  Other 
arrangements may be discussed and agreed upon by both parties as described below. 
 
Extra Time: 
You may always call me between sessions if you need a sounding board, have a problem 
or want to share a success story.  I have time to speak with you if needed, and I enjoy 
providing this extra level of service in our relationship.  All I ask is that you keep the 
calls to 5-10 minutes in length.  You may email me at ________or leave a voicemail at 
_______ 
Problems: 
If I ever say or do something that upsets you or doesn’t feel right, please bring it up 
immediately.  The coaching relationship is based on honesty and open communication - I 
will make every effort to resolve the situation to your satisfaction. 



 
We agree to the following meeting methods: 
 
Day:  
Time: 
Method: 
 
I agree to email the Weekly Prep Form approximately 2 hours prior to weekly meeting to  
 
Each of the people whose signatures appear below, accept this agreement as our mutual 
understanding of the coaching relationship. 
 
 
 
 

Client Signature & Date                           Coach Signature & Date 
 

____________________          ___________________ 
 

Client Address: 
 
Phone: 
Email: 
 
	


